Terms and Conditions

1/ Terms and Conditions

The “company” shall mean Doc’ Langues. “The paptgit” shall mean the person in whose name the hga&imade
and shall include the person or persons on whdsalfithe same is madel-6rce Majeure" shall mean any event
outside the company's control which prevents tloenpt performance of its obligatiorighe terms and conditions
are made known to the participant before the negist. It includes the price, payment method,@glrules and
regulations as well as cancellation policy, andi¢igal mentions. Only the French version of theneand conditions is
legally valid, the other versions are translatiohthe original and are for guidance to the pgtiat only.

2/ Registration

Registration is mandatory to take part in one afcangues’ holidays, sojourns, camps or trairpnggrams in France
or abroad. The registration fee is 45 € for a paogim France and 80 € overseas. In any case thstredign fee is
refundable.

The registration for any program implies acceptasfcall the terms and conditions’ clauses.

To register, return the registration form to Doerngues, the corresponding registration fee and 8@p6sit of the full
balance of the program, and the optional cancetigjuarantee if taken. (If the client’s progransuistomized, refer to the
guote; if not, the price is published in the braghar on the website.)

- For pre-arranged programs, the reservation andtragion will be possible until vacancies are alalib.

- For participants under the age of 18, a legatdjaa’s authorization is required for any trip adésthe country of
residence. A health registry, health, personalthind party liability insurance coverage are alsquired.

- When registration is made 3 weeks before the stahe program, the full balance must be paithattime of
registration.

3/ Balance payment
The remaining balance must be paid at least 21 lolefgge the start of the program.

4/ Alterations by the Participant

If the participant wishes to change their bookimguny way after the confirmation invoice has bessued, they
must inform the company immediately, in writingdahe company reserves the right to charge€ljoér
person per change to cover the additional admatistr costs involved plus any additional chargegased by
schools or other suppliers. If the participant tlassen a customized linguistic program, a new kdetanvoice
will be proposed by the company.

5/ Earlier return

An earlier return initiated for any reason on tlaet pf the participant does not give the right o§ aefund; on
the contrary, additional charges for administratiests caused by the earlier return will be invaditethe
participant.

6/ Visarequirements

French citizens:

A valid French identity card is enough to travethin the countries of the European Community. Famtries
outside it, a valid passport with an expirationeda¢yond six months from the date of return is ratorg.

- To enter FranceThe French consulate in your country of resi@entl help you with visa requirements and
process. All non-EU citizens wishing to enter Feanwust be able to present to immigration/custoirtheal
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mandatory documents related to entrance to thetgguhe purpose of the trip, and the means ofnmealuring
the stay, including accommodation. In certain cagessa is also required, and it must be obtawigitin a
reasonable time before the start of the prograraoime cases the visa is only obtained with prodhef
registration to a training program. Doc’Langued willy certify a client’s registration in one o§iprograms,
after receiving the registration form accompanigdhe registration fee and the 30% deposit oftfalance for
the program.

For details about the documents required to olataiisa to enter France, the countries requiringga &nd the
visa application process, contact the French cateswif the country of origin or residence.

For your convenience, here is a list of Frenchassies and consulates around the world:
www.mfe.org/annuaires/

- To the USA A visa is not needed for French citizens wishmgnter the USA for a 90-day stay or less with
fewer than 18 hours of classes per week as lotigegsarticipant has a passport with a barcode dskatore
10/25/2005. For participants with an e-passpoudddefore 10/26/2005 a visa is not mandatoryefahoto is
digital. For stays longer than 90 days, a studeya i mandatory, the type of passport is not itguarif
issuance of a visa is required.

- To VenezuelaFor French citizens wishing to enter Venezuelaf@0-day stay or less, a visa is not
necessary. For a complete list of countries whiehexempt from visa approval for a 90-day stayess)
contact the Venezuelan consulate of your countiyrigin or residencénttp://www.embavenez-
paris.fr/index.php

- The participant is fully responsible for obtaigia visa or having all the documents required terehe
country of destination to pursue their languagegmm. The visa process is usually long and is lveadys
compatible with the registration deadlines. Carmtielh of participation in any program due to notihg
obtained a visa is not considered a “force majearal’ cancellation fees will apply from the date of
cancellation and the departure date in accordaitbetive terms and conditions.

7/ Accommodation

The type of accommodation is described in the @nogor in case of a customized one, in the qudte. It
description is for suggestive and illustrative mggs only and is not valid until the participans hzade the
booking and/or paid the full balance. The clasatfan for the hotels is in stars while the bed brehkfasts as
well as houses are rated with wheatears or keysatbommodation in residence corresponds, in getera
students’ residences or dormitories, and it carbeatompared to a hotel’s level of comfort. If the
accommodation is not described in the programisrattailor-made one, it means the accommodasiomi
included and it is the client’s responsibility. Dhangues can help the clients without commissiofees to
find an accommodation that suits their needs, heweiie booking and responsibility is between tflentand
the accommodation. Doc’Langues will not be respaedor disagreements between both parties; ticisides
all type of accommodations.

-The accommodation with a host family is in accomawith a contract between the participant andahely.
Doc’Langues will serve merely as a means of comoatian between the two parties. However, the compan
will make every attempt at resolving disagreemeéetsveen them.
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Where accommodation is arranged for one weekntkisns 6 nights from Sunday to Saturday, unless
otherwise indicated. However, if you spend less thaights in your accommodation during any paléicu
week, you will not receive any discount. For arfivadeparture dates (not on Saturdays or Sundays),
supplement may be payable.

8/ Behavior during the program

The participants must respect the law of the cquintwvhich they are visiting as well as the rulesgulations
and policies of the company and schools which thke in charge. Any failure to respect the rulas,d and
regulations shall result in the early return of diflending participant at their own expense andefoof any
monies paid.

9/ Trip and Transportation

The trip, airport transfers, excursions and othangportation are not included except where spadiyi stated.
In this way, the client is free to choose the Inesans of transportation. All our prices are quabeclusive of
transportation and transfers costs.

10/ Public Holidays

Where a course takes place during a public holidayessons will take place on that day and noctaiu in
price will be given except where specifically statendividual classes are usually rescheduledgbutp
classes are not always rescheduled if they areifed. No refund takes place for not having lessona public
holiday.

11/Cour ses

Where the number of course lessons is shown, ehisgponds to the particular school's practicecarallesson
may last from 40-60 minutes - the number of mingislesson is usually shown in the program. Tlaeex
number of hours shown in the program may be someredaced due to the initial level test which ukual
takes place on the first Monday of the course. &lmeay also be some missed hours due to evaluasting
during the course. The company does not accepliabiljty for lessons missed due to these reasowisn®
refunds will be given where lessons are missedaltesting.

12/Materials
Course materials and examination fees are notdedexcept where specifically stated in the program
brochure or website.

13/ Language L evel
If the participant is found to be unable to joipragram due to a specific level requirement, tientiwill be
offered a suitable alternative by the school ordbiapany, in some cases this change generatesasgesh

14/ Prices

- Prices in any printed brochure supplements, dideenents or other materials are for indicatioryomhe
prices are valid for programs until further notimg are subject to change at any time. Once a depdsil|
payment is made, the prices will not change, ef/drey are changed on the website. The prices slave/per
person and it includes taxes, unless otherwisednote

- Changes:

Any change in date, type of courses, amount witlegate a change in price, especially if the chas@@m
low to high season.
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15/ Payment method

To book a program, the participant must send DOQIGAJES a 30% deposit of the full balance at least 45
days before the start of the program. All the sarghs due to bank charges, such as wire trangfey ¢arrency
fluctuation and exchange fees are the client'saesibility. The payment is done in Euro (€). If {harticipant
needs an invoice to obtain a visa, it will be samy after receiving said deposit. It will be ségtfax, email or
mail.

- Full balance
The full balance of the program is due at leasti&js before the beginning of the program usingadriee
following methods:

a/ By check (only within France)
Made to the order of: DOC’LANGUES
Send to: 11 rue de la Grande Calade 34660 Coummalnéth the completed registration form.

b/ By wire transfer using paypal through www.dogaes.fr

14/ Cancellation

The registration fees and the optional cancellagioarantee if taken are non-refundable. The ceaatomil must
be done in writing; the client has the possibildychange the date of the program. Contact Doc’uaador
further details.

Cancellation will incur charges in the followindistions:

Alterations by DOC'LANGUES

a) Before the program:

DOC’LANGUES will do its best to provide the arramgents that have been planned, but it reserves the
right to modify or cancel any program, accommodatioitinerary if unforeseen circumstances arise#,
within 30 days of the scheduled start of a progridw@number of people registered is less than the
minimum required. If the company cancels or sigaifitly alters an essential element of the partitipa
program for reasons of force majeure, on or bettoeedate when the payment of the balance is dae, th
company shall inform the client as soon as possibteshall offer them the choice of an alternative
program of comparable standard if available. If¢bhenpany is unable to offer an alternative or samil
program, the company will offer the nearest avddatiernative and will refund the difference phidthe
client or a full refund if the company is unablefittd an alternative, in that case the client wok receive
any further compensation.

b) During the program

No refund will be given if for any reason the pagant starts the program after it has begun eriapts or
stops it before it ends. DOC’LANGUES reserves tbbtrto deny continued participation in one of its
programs to any participant whose behavior is chsaumanner that warrants dismissal. Such behavior
includes but is not limited to any act that disexgtp the company, other participants, vendorsnpestof
the company, etc. or interrupts the expected pesgva of the program.
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Alterations by the client

The cancellation charges are based on the timeebetthe cancellation date and the program’s stéet d

- 30 days or more before the program’s start dat& 18 the full balance
- Between 30 and 10 days 25% of the full balance

- Less than 10 days 50% of the full balance.

- Less than 48 hours 100% of the full balance.

15/ Liability and Insurance

1/The Company’s liability

DOC’LANGUES engages to put in place all the mearslable to ensure the good progress of its
programs. In any case, the company’s responsiliiitybe in cause, if for unforeseen reasons, force
majeure arises after the contract validation betvtbe participant and the company. Exceptional esven
include but are not limited to those that could lIme@foreseen, such as floods, fires, earthquat@sns or
any other natural phenomenon, and others, likeriesm, war, strikes in the region or country, &aaffic
problems, actions taken by an administration oionat power and which will not allow the parties to
accomplish their obligations.

2/Alterations

DOC’LANGUES reserves the right to change the accodhation, the itinerary or the activities’ program
initially shown for operational or any other reasgriorce majeure. DOC'LANGUES shall offer the
participant the choice of an alternative programatdeéast comparable standard if available. In ¢thae, the
program and itinerary given at the start will be talid one. However, DOC'LANGUES reserves thetrigh
to modify the location of the program from thatigliy described for logistical purposes; in thate the
company shall notify the participant before thetsdate, and the itinerary shall not be altered.

3/ Insurance and third party liability

To ensure medical reimbursement in case of heatthlgms, emergencies, accidents during the progoam,
to avoid paying in advance medical expenses ottniapfan costs, the participants must have health
insurance issued from their county of origin vdbdthe entire duration of the program in Francee T

client must provide proof of insurance at the tiofieegistration. Each participant is required tontien the
name of the insurance company and policy numbéh@mnegistration form in order to complete
registration. The company also asks the parti¢ifmmaubscribe to third person liability insurance.
Cancellation guarantee is available.

For the programs outside France, it is also trentk responsibility to subscribe to a travel, treahd third
party liability insurance that covers for the emtituration of the program overseas. Each partitipast
verify that the multi-risk house insurance or studasurance covers holidays overseas, if it dagsinis
the participant’s responsibility to subscribe t@ ahat offers sufficient coverage. For European @oimty
countries a health, hospitalization and repatnatisurance is also required. Proof of insurancetrba
presented with the registration or before the sargram.

4°/ Personal belongings
DOC’LANGUES denies any responsibility in case dftlpersonal belongings (hand bags, luggage,
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cameras, clothes, etc...) in the schools, accomnmugtcars, restaurants, or places visited during
excursions.

16/ Optional Cancellation Guarantee
A optional cancellation guarantee is proposed. €hds at the participant’s departure for Francabooad.

This guarantee must be taken with the registratmhthe 30% deposit. It is 25 € for programs lhas t
500€ and 50 € for programs over 500 €.

It only covers
- The client’s illness or accident with medicaltjtisations.
- The death of the client, or the death of thentleehusband/wife, parents or children.

It does not cover

- Accidents due to a regular sport practice.
- lliness known at the time of the registration.
- Chronic illness and depression.

17/ Complaints

Any problem or disagreement related to one of tmagany’s programs must be addressed to the company
by any means (telephone, email, mail), or to itel@oordinators and correspondents as soon abf@oss
while the program is in progress in order to alkb company to find a resolution as soon as pasditthe
situation cannot be directly addressed or resoltrexiclient shall address any complaints in writmgl

send them accompanied by the local coordinatoperteoy certified mail. Complaints received after a
month of the program's end will not be addressed.

18/ General Information and Jurisdiction

General information is included for help and guickato the participant. In case of legal disagregme
resulting from the interpretation, execution ang aratters arising out of these terms and conditsirad|
be subject to the French Law and the jurisdictibthe Courts of Montpellier, France.

Date:

Client’s signature:

Doc’ Lang.-

6 Rue Torte 34660 Cournonterral

SIRET : 521 378 141 00019
Tél : 00(33) 4 67 73 66 32 — 00(33) 6 29 05 85 06



